
Claim Details 

Myself (Landlord):  


I am the sole owner of a 3 bedroom house at 14 Hialeah Crescent, Helensvale, 
insured through RACQ landlord insurance.  Sadly, I have been delayed in 
lodging this claim as I have been in and out of hospital which you can read in 
my  Breast Cancer Journey.


Tenant:   

I purchased the property, on 23 May, 2019, and rented it to Grant David Tucker, 
someone I had known for several years, and did not take a bond.  He collected 
the keys from the agent on the settlement date, as I was lecturing in the USA at 
the time, and he moved in on that day.  


Attempts to recover rental arrears:   


During my time in the USA I phoned regularly asking for the rent, and sent even 
more Facebook messages.   I did everything I possibly could, but it wasn't until 
I returned and I could confront him that he finally started making payments 
again.  Sadly, it wasn’t long after that I was in hospital again with heart issues 
related to the breast cancer, and again, he took advantage and stopped paying.


In December I got out of hospital and realising there was no possibility for him 
to catch up the arrears, even though he was a friend, I had to issue him with a 
“Form 12 Notice to Leave”.  (See attached).  However, he called the week prior 
saying his father had given him a loan, and he would come over to my home in 
Surfers Paradise, and give me $200 Sunday night 5 January, 2020 and the 
remainder that week from the monies from the loan.


However, early that Sunday morning, January 5th, I heard from friends he was 
“doing a runner”, so I went over and his belongings were strewn out on the front 
driveway, being loaded by another man I did not know.  The instant he saw me, 
he ran inside and called Police. 


Extenuating and highly unusual circumstances:


I had taken the Notice to Leave form with me, as well as the payments made on 
my phone, and had them available to show Police, and they told me they would 
just stay until he was gone.   I was allowed to see inside the house, but there 
was nothing much he could steal anyway, apart from the oven.  I was absolutely 
heartbroken at the condition of the house.   I had only bought it in May, and 
everything you could see was ruined.


When I went outside again, standing in the heat, waiting for him to pack his final 
things.  I was next to a Policeman, and I started to feel sicker and sicker in the 
heat.   I started to see white, I couldn't see a thing.  The Police sat me in the air 
conditioned car, and next think I woke up in the back of an ambulance with a 
blood pressure of only 78, chest pains and rushed to hospital as priority, where 
they found I had high troponin levels (sign of heart attack), so right in the middle 
of the eviction, I was admitted to hospital.


Urgent decisions in a highly unusual situation.   

I do not drive due to my health, and I had friends visiting for the weekend Chris 
Bone, and his highly pregnant wife from Gladstone who had driven me to the 
house that morning.  You can imagine, with visitors down for the weekend only, 
it was such a shock to suddenly be in an ambulance, and abandoning them 
there. 


Chris and his wife waited with the Police until Grant left the property, and took 
all the “before” photos, and did lock up, only to realise that the lock had been 
super-glued in spite, so the keys were useless anyway, and a locksmith would 
have to fix the broken lock.


Chris and his wife followed came to the hospital, straight after, and I was in a 
pretty poor state with the heart episode.   So, they just “took over”, as any 
person would in those dreadful circumstances. They extended their stay, so 
they could look after my cat in the short term.   


Chris is a builder, and I have known him for years.  When I owned a farm at 
Mount Nathan, he did all the concreting and carpentry to build our beautiful 
Thendara Equestrian Academy, so when he stood at the end of my hospital bed 
and said “don't worry, I’ll get everything fixed for you - you just get well”, I had 
little choice but to accept their extraordinary kindness, and try to get through 
another set back from my breast cancer.
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State of the property - Sunday January 5, 2020 

On  that Sunday morning, January 5, the Police, Chris Bone and his wife, and another friend/witness, Alex Griffin, and 
myself inspected the property both on the outside, and on the inside, and it was a horrifying sight:


• Walls half painted a bizarre colour and unfinished.  Deep divots and holes in the wall, and extremely filthy, especially 
the kitchen.


• All the carpets had been ripped up and dumped in the garage (requiring hiring of a ute from Bunnings to remove)

• The front lock had been super-glued

• Of all things, there was an illegal chicken coop in the back yard, along with the associated filth that goes with keeping 

chickens in the city.

• The seals on the oven were broken

• Blinds were broken

• The garden was destroyed, beautiful trees cut down and dumped in front yard to ruin grass.  He had also been 

parking a car on the front grass, and it was completely bare - especially where the chicken coop had been. 

CARPET:   Chris Bone is originally from the Gold Coast and knows every cheap builder, carpet layer, paint supply on the 
coast.   I telephoned Carpet Call this morning and asked them what was the average to lay carpet in a 3 bedroom home 
in Helensvale, and their answer was $2,500 tp $3,500.  The medium then would be $3000.  We got a substantially low 
rate at $2046.  A saving of $954


PAINTING:   Daniel of Nova Renovations Painting says on their website that an interior painting job for a three-bedroom 
house costs around $6,500.    www.surepaint.com.au says it costs between $4,500 - $7,000.  Again if we took the 
medium, and then average the two is $6125.    (However, it would actually be considerably more than that, as the walls 
had extremely dirty surfaces, holes, and scratches,  the strange dark mis-matched colouring required multiple coats. )   
Chris Bone’s rate included ALL his work (including the time looking for carpet, buying supplies, removing trash, the 
garden, minor jobs AND painting) for only $4,450.  A saving of $1,675.  


GARDENS & TRASH REMOVAL:  Airtasker recommends a “wage” of $30 per hour for such jobs ($240/day).  It was three 
full day's work, collecting load after load, driving to the tip, then major cleaning of the gardens including demolishing an 
illegal chicken coop and repairing grass with FREE turf we got from a friend.  $30 x 24 hrs = $720.   As this is included in 
the $4,450 Chris Bone charged, this is another saving of $720 
 
FREEBIES:  No real estate or assessor could ever get “freebies” for their clients.  Chris got all the blinds ($1,000) given to 
him by a building mate left off some big high rise job here on the coast.  He also got beautiful green turf roles (500?) 
completely free to re-grass the entire back and front garden.


Although this is highly exceptional circumstances, one of your clients having a heart episode right in the middle of 
everything, I still managed to save the RACQ thousands and thousands of dollars from my hospital bed.


Further attempts to recover unpaid rent - QCAT.  

After I was released from hospital (the first time, I have been back since), I applied on line with QCAT, paying $345.80 on 
line (receipt attached) to lodge Form No. 3 to try to get back the unpaid debt.    Even though you can apply and pay on-
line, the Magistrate’s Court then requires you to appear in person, which I then did.  


However, after filling in the form, thinking that he did have assets that I could perhaps consider as payment to the debt, 
or wages that could be garnisheed.  I did more research, and found that he actually did not own any possessions:  the 
car he told me was his - actually belonged to his father, the fridge and white goods he told me were his, actually 
belonged to his parents and girlfriend respectively.  In addition to having virtually no possessions, he also lost his judge 
as an Uber driver due to alleged violations, so then I did not even have any income I could even garnishee.   


When I attended the Magistrate’s Court, the clear read my application, and said to me “we can’t give legal advice, but 
honestly, if he has no possessions and no income, there is nothing the court really can do”.  


In fact, after looking at the application, he said, because there was no real point in lodging, they gave me a full refund of 
the filing fee. 


Real Estate Agent’s inspection   

Chris Bone had finished all the major jobs, and returned to work in Gladstone as soon as I got out of hospital.  


I hired a new real estate, Sea and City,   The new real estate agent inspected and organised for the final bond cleaning, 
and tidy up.  They noticed that Grant Tucker had broken the hot water system, allegedly in spite, and it had to be 
replaced. 


http://www.surepaint.com.au


Future Insurance:   

Even though I was sick, I kept very good records, and all receipts are below.  I want to assure you, as my 
insurer, that I will never rent the property again to a friend.   And, it is now in the hands of a professional agent, 
Sea & City.  In addition, as I have no immediate family living here with me, I have now have a health care 
directive and power of attorney lodged with my lawyer, Jeff Garrett, Attwood Marshall Lawyers, Strand Arcade, 
Coolangatta.   That way, if I did get sick again in the future, the agent can contact my lawyer on my behalf, for 
anything major, and the agent is authorised to do normal investment property repairs.


My family, since my grandfather in the early 1950’s, then my parents, my sister and myself have been with the 
NRMA then RACQ all our lives.  I have invested in the RACQ Bank ($200,000) recently as I sold a property and 
the settlement came through last week ($685,439.57) and it's too much to hold in one bank with for 
government insurance.


I want to continue with RACQ forever, and hope that you understand the highly unusual extenuating 
circumstances around this event.  If you’ve ever had a heart episode yourself, you’ll understand the terrifying 
nature of such an event.  And, my extraordinary gratitude in my friends just “taking over” and arranging all the 
repairs and helping a sick old lady stop fretting in hospital.


The details you requested in your email: 

Policy Number:         53413965P8 
Full Name:                 Colleen Bernadette Kelly 
Date of Birth:             16-03-1961 
My Home Address:    Apartment 30, “Atlantis East”, 2 Admiralty Drive, Surfers Paradise. QLD 4217

Property Insured:      14 Hialeah Cres., Helensvale. Qld. 4212 
Date of incident:        January 5, 2020    

  
1. Have you or anybody else on your policy have not been convicted of any criminal offences within the 

last 5 years?    No.  I am a retired Adjunct Professor of Biomechanics.  I have never had any criminal 
conviction in any country.  I have never made a claim on a tenant’s insurance, despite owning many rental 
properties over my lifetime.   I am a fully self-funded retiree.  My property in Helensvale has no mortgage, I own 
it outright.  I have no debt - not even one dollar in debt to anyone.  In addition, I have just sold my property at 
460 Tarr Road, Paris, Kentucky, and settlement was last week ($685,439.57).  So, therefore I am in an 
extremely strong financial position.  So, no, not a criminal.  I’ve even received an Award from the Queen of 
England’s Police Guards.  You can find my references and details here:  About Colleen Kelly


 

2. Do you have an Australian Business Number (ABN)?   As a self-funded retiree, I still wanted to be active in 
the community and do charity work, so last year (before I got sick) I registered an ABN, listed under my name, 
with the intent of formalising a group of economists, professors and lecturers from around the world to find a 
economic solution to modern slavery and human trafficking.  (You may have heard - invented the green 
barcode).  However, we were planning our first meeting in August this year, which was obviously postponed 
due to coronavirus, so we haven’t actually set up the charity formally yet.  We have the website up and running, 
but that’s only the first step.  The charity is not fully functional yet - however the ABN is:  ABN:  76799531257.   
My tax file number is 484257776 

3. If yes, are you GST registered?  No, I am a self-funded retiree and the charity makes no income at this stage.  
My income is 100% from investments.  

4. Do you claim any GST refund on your BAS statement in relation to you policy?   Not applicable.


Please also see attached information below…

https://colleenkellyofficialpage.com/about/
https://antislaverycommission.org/what-is-a-green-barcode/
https://antislaverycommission.org/what-is-a-green-barcode/






$65.00 Bunnings Hardware Ute Hire (Receipt is for $265 - but $200 refunded on return)

$32.96 Bunnings Hardware

$68.99 Bunnings Hardware

$44.71 Bunnings Hardware

$63.60 Bunnings Hardware

$9.90 Bunnings Hardware

$1146.00 World Carpets - Purchase Carpet

$900.00 Wallbank Builders - Lay Carpet

$200.00 All Coast Locksmith

$43.00 Pimpama Wholesale Supplies

$4450.00 Trades C. Bone ABN 42842057670

$7024.16 SUB TOTAL: Major Repairs

$1990.50 “Sea & City” Real Estate - Preparing for rental

$10800 Rental arrears  

$19814.66 TOTAL



May, 2019 
Before Renting

Exterior

Repaired ready to 
rent again (sadly 
missing the beautiful trees)

January 5, 2020 after repossession



After Repairs

Lounge

January 5, 2020
Tenant damaged walls 
and ripped up carpet



Hall

After Repairs

January 5, 2020
Tenant damaged walls 
and ripped up carpet



MASTER BEDROOM

After Repairs

Jan 5, 2020
Tenant 

damaged 
walls and 
ripped up 

carpet



Bedrooms

Bedroom 1

Bedroom 2

Bedroom 1

Bedroom 2



Kitchen

Before After

Minot damage and clean



Garage

After an entire day of trash removal and steam 
clean including hire of ute from Bunnings for 
trash removal.
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Rental payments


